TEFAP/CSFP
Civil Rights Training Requirements

All agencies participating in the TEFAP/CSFP programs are required annually (within a 12 month period from last certificatio) to complete the Civil Rights Training Course provided by the Arkansas Department of Education.  To access the course, please use the following link.
Civil Rights Training Video Link:   https://www.youtube.com/watch?v=-SthmWkWbbk
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Following the viewing of the video training, all participating agencies should complete the accompanying Survey Quiz for certification.  At the end of the quiz, please select the option to receive an email copy of your results.  This verification should be kept in the updated files at the agency to show proof of completion even before a certificate arrives, and should also be sent to the Arkansas Foodbank for inclusion in our agency files. Once the Survey Quiz has been submitted, ADE will provide a certificate of completion, which should also be kept in agency files as well as submitted to Arkansas Foodbank.
Civil Rights Training Survey (Quiz) Link: 	https://forms.gle/2RwZ2vCHiWEm5RJ58
The final step is certification for ALL volunteers at the local participating agency.  This can be done either by having all volunteers complete the training above, or can be handled by having a Civil Rights Certified leader at the pantry provide training for volunteers.  All volunteers must sign on the attached Civil Rights Sign In Form that they have completed the training by listing their signature and the date of training completion.
Civil Rights Sign Up Sheet: Civil Rights Sign In Sheet1
Important Notice: Each year, all participating agencies are required to submit to Arkansas Foodbank a copy of the verification of quiz completion (as outlined above by clicking to receive a copy of survey results), a copy of the Civil Rights Certificate provided by ADE resulting from completion of the Survey Quiz, and a copy of the Civil Rights Sign Up Sheet (attached with explanation above).  For clarification on these requirements, please reach out to the Programs Department of Arkansas Foodbank.
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